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ATLANTA LEGAL TECHNOLOGY SERVI CES FI RM ANNOUNCES EXPANSI ON PLANS 
Ne w vi c e  pr e s i de nt  t o ove r s e e  ne w bus i ne s s ,  mar ke t  oppor t uni t i e s  

 
ATLANTA—Paragon Legal Technology Services Inc., AFA, a firm advantage, has hired 
Michael Fain as its new vice president of Sales & Operations. Paragon, based in Atlanta, 
provides leading technology that assists the legal industry in efficient data management, including 
collecting, processing and hosting electronic data. 
 
Mr. Fain joined Paragon as vice president of Sales & Operations in August. Paragon co-founders 
Paul Cowley and Marc Muzi—who had previously worked with Fain—created the new position to 
lead the company’s efforts in developing new business and market opportunities. Marc Muzi Said, 
 
 "The addition of Michael Fain to the Paragon team is a direct result of the tireless efforts 
of our current operations, administrative and sales departments.  We feel very fortunate 
to add someone with Michael's track record of industry success and experience.  His 
customer first attitude, coupled with his endless energy, will no doubt take Paragon to the 
next level.  We look forward to many years of opportunity and success for everyone 
involved in the Atlanta Marketplace." 
 
 
As vice president of Sales & Operations, Fain will oversee all of Paragon’s office operations. Fain 
said his main focus is building upon the company’s existing client base of law firms and in-house 
legal counsel within the Greater Atlanta area and ultimately expanding into other markets. “With 
today’s technology, we can expand into different markets and create a footprint beyond Atlanta,” 
he said, adding that Paragon expects to look into expansion markets within two years. 
 
In addition, Fain will develop and implement new processes, procedures and personnel to assist 
Paragon’s management support team in assisting law firms and in-house legal counsel. 
“Strengthening relationships with existing clients and forging new relationships with potential 
clients are key to growing the business,” Fain said. “Likewise, creating new positions and adding 
new personnel will allow Paragon to expand its resources and capabilities to the legal industry.” 
Fain said the majority of Paragon’s resources will go toward increasing the capabilities to handle 
ESI, or electronically stored information—including forensics collection, processing and hosting of 
data—to clients. 
 
“I am very excited about being a part of the Paragon Team. This company is filled with 
leaders and people that love servicing their clients. It is wonderful to be a part of a 
company that makes every decision based on the philosophy “Client first”. I truly believe 
that Paragon will grow to be one of Atlanta’s leading service providers in our industry as 
well as in other markets around the country in the near future. We believe that we do not 
need to be the biggest to be one of the best. It is about providing great opportunities to 
our employees as well as a great partnership to our clients. We understand who we are 
and what our vision is; which is about controlled growth that gives our clients every 
advantage along with customer service.”   
 
Fain has more than 17 years’ experience in the technology services industry. Before joining 



 
 

 
 

Paragon, he worked for Document Technologies of Atlanta for 12 years. In 1993, Fain worked at 
Legal Copies International in Birmingham, Ala.; after the company was acquired by IKON he 
remained on staff for approximately a year. 
 
Fain resides in Birmingham with his wife, Annie, and three children while working in the Atlanta 
Market.   
 
ABOUT PARAGON 
Paragon Legal Technology Services Inc., AFA, a firm advantage, was founded in 2002 by 
Paul Cowley and Marc Muzi. The Atlanta-based firm specializes in providing leading technology 
to assist the legal industry in efficient data management during the discovery process, including 
forensics collection, processing and hosting of electronic data. The company’s other services 
include project management; production framework and resource management; data 
preservation, collection, extraction and back-up; electronic file processing and conversion; 
high-speed, high-volume digital printing; document scanning, bibliographic coding; and 
web-based review. Paragon develops strategic relationships within the legal industry to offer “a 
firm advantage” for maximizing efficiency while also reducing costs, labor, resources and time 
throughout the discovery process.  For more information, contact Paragon Legal Technology 
Services Inc. at www.paragonafa.com. 
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